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Action Required

If you're a member of the Civil Service Pension Scheme, you can now access your personal pension
details online and as an App (available on Android and Apple devices once you have registered online).
Registration is vital, as all future Annual Benefit Statements (ABS) will be available online only and no
hardcopies will be posted out to your home address.

The secure Pension Portal allows you to:

View your Annual Benefit Statement (ABS) online (no further hard copies will be posted to you)
Death benefit nomination changes can be made through the portal

Keep your home address updated online with MyCSP (as well as on SOP)

Use the new and improved retirement modeller which pre-populates all your personal details
key information, such as the scheme you're currently in and a useful summary of your pension
benefits, at a glance.

Registering for the portal couldn’t be easier; simply follow this link to the Member Portal page

https://members.civilservicepensionscheme.org.uk/

Once you're there, all it takes is just a few simple steps and then you're in.

1. Simply enter the Registration Code CSPSACT1 which identifies you as a Civil Service pension
scheme member and then the Personal Identification Code which is the ‘Our Ref’ number and can
be found on the top right hand corner of your ABS (either a previous statement or this year’s
statement which will be dropping through your letterbox anytime soon.)

2. Next, you'll be asked two security questions: your national insurance number and date of birth.

3. Once you’ve provided this information, you’ll then just need to create a username and password.

“Civil Service Pensions” is now available to download for Android and Apple devices from Google play and
the App Store.
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