s =
‘4’ )

A : ; 5
‘: POA}; The Professional Trades Union for Prison,
L3

1% Correctional & Secure Psychiatric Workers
A\ X/ 4
- /) >
T > . . :
National Chairman: PJ McParlin
General Secretary: Steve Gillan North Regional Office Northern Ireland Scotland
1 Linden House Castell House 21 Calder Rd
Sardinia St. 116 Ballywalter Rd. Edinburgh
Headquarters: Leeds Millisle Co Down Scotland
Cronin House t. 020 8803 0255 L510'1BH BilEease Eft1a 3 RF
2 . 5
45 Church St f. 020 8803 ]761 t. 01132 428833 t. 02891861928 . 0131 443 8105
Edmonton e. general@poauk.org.uk f. 01132 429075 . 02891861839 f. 0131 444 0657
London N9 9HW w. www.poauk.org.uk e. adminnro@poauk.org.uk e.adminni@poauk.org.uk e. adminscot@poauk.org.uk

POA Circular 90/2015
12th November 2015 m

England/Wales England/Wales

Scotland X]|| |Scotland

Northern Ireland Northern Ireland

Special Hospitals Special Hospitals
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Dear Colleagues IRC e

FIRST AID PSI 29/2015

On the 30th October 2015 NOMS published the above on the intranet and this now forms policy and has
mandatory instructions within. The NEC determined to make local officials and members aware of this
policy to ensure all prisons and workplaces affected are fully compliant. If your Governor or Head of Group
has not fully implemented the provisions of the PSI a draft SFC is attached at Annex A for you to use/amend
as necessary.

A number of key areas have been lifted from the PSI which requires management to address as a matter of
urgency to protect the health and wellbeing of staff, prisoners and visitors.

The Executive urge all local committees to raise the content of the policy with management and demand
that all mandatory instructions are in place immediately.

The Executive remind all members that these are not mandatory but voluntary unpaid
posts.

It is vital that necessary resources are put in place to provide the required number of first aiders on duty at
all times, to ensure daily checks and inspections are carried out and that local risk assessments meet the
needs of the workplace.

If sufficient numbers of volunteers are not forthcoming and/or the policy cannot be implemented in full,
local disputes must be registered using the draft SFC at Annex A attached.

NOMS has a legal duty to make arrangements to ensure that employees receive immediate attention if they
are injured or taken ill while at work, alongside prisoners and other visitors.

The Health and Safety (First Aid) Regulations 1981 set out the essential aspects of first aid that employers
have to address. These regulations apply to all workplaces, including those with fewer than five employees

and there is no exemption for NOMS premises.

All Health and Safety Advisors must ensure they are familiar with the detail of the regulations in order to
competently conduct a local first aid needs assessment.
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Mandatory actions contained in the PSI

All management and all employees must ensure that they are aware of these mandatory actions and ensure this policy
is implemented and adhered to.

Risk assessment (see Annex A of the PSI)

Governing Governors/Heads of Groups must ensute that at all times such numibers of suitably trained first aiders as
is sufficient and appropriate for the circumstances, are available to provide first aid to employees, prisoners/offenders
and other visitors if they should become ill or injured while at work, or on NOMS premises.

Training (Annex B of the PSI)

NOMS Learning and Development Commissioning of contracts must ensure that all first aid training available
includes elements of bespoke training relevant to the particular first aid situations likely to arise in NOMS (self-harm,
cut downs, bleeding).

Trained first aiders must hold an up to date, valid certificate of competence in either First Aid at Work (FAW) or
Emergency First Aid at Work (EFAW):

NOMS in-house trainers must be trained and currently certificated as competent First Aid trainers.

Minimum provision of trained first aiders

The aim of first aid is to reduce the effects of injury or illness suffered at work, whether caused by the work
itself or not.

First-aid provision must be “adequate and appropriate in the circumstances’.
In the prison operational environment, the following levels of first aid staffing cover must be adhered to as
a minimum, at all times of the day and night:

At least one FAW trained staff member and sufficient numbers of EFAWSs to provide emergency first aid to staff,
prisoners and others, including visitors (the number will be determined by the local first aid risk assessment).

First Aider role and maintaining and checking first aid equipment and facilities
In NOMS, the role of First Aider is voluntary.

Duty First Aiders must check first aid equipment and facilities on every shift (in prisons and managers of approved
premises).

Designating a First Aid Coordinator

Governing Governors must ensure that a First Aid Coordinator is designated in every establishment.

The Coordinator must maintain an up to date record of first aid trained personnel, ensure In Vision (in prison
operational environments only) is kept up to date with trained personnel & certification expiry dates, and organise
suitable training for first aiders (in accordance with a properly conducted first aid risk assessment) which maximises
efficiencies.

Carrying radios (prison operational environments only)

Governing Governors must ensure that in operational environments all duty First Aiders carry a radio at all times
and that only nationally agreed radio call signs are used as set out in PSI 3/2013. (This abstract should refer to Medical
emergency response codes Red and Blue).
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Please draw the contents of this circular to your members, raise the issues with your local SMT and demand
that the policy be implemented immediately. (Please see copy of letter to the CEO of NOMS Michael Spurr
at Annex B attached)

As a result of these mandatory instructions all, safe systems of work, risk assessments and contingency
plans must be reviewed and amended to reflect this change in policy.

Thanking you in anticipation of your support and co-operation.
Yours sincerely

AN

STEVE GILLAN
General Secretary

enclosure



SUGGESTION FOR CHANGE (SFC)

On 30™ October 2015 PSI 29/2015 First Aid was published on the intranet and is now forms policy
with mandatory instructions within.

QOur 1ssues/reasons of concern are:-

We are unaware of who the First Aid Coordinator is

We have not seen the local first aid risk assessment which determines how many first aid
trained staff should be on duty

We have not been informed of what equipment and facilities have been provided

We have not been informed which radio call sign is to be carried by first aid trained staff

We have not been informed how many radios will be made available for the first aiders as the
policy states in paragraph 2.23 as a mandatory action ‘Governing Governors must ensure that
in operational environments all duty First Aiders carry a radio at all times’

That we have not been informed which radio call sign has been withdrawn to provide the
radio for the first aider

We have not been informed that training has been sourced and is available to volunteers

That operational staff will be unable to comply with paragraph 2.17 of the PSI as they are
required to carry out profiled tasks

That should trained operational staff be called to give first aid, staffing levels in that area will
be reduced thus leaving the others vulnerable and below the required staffing levels

There are not enough operational staff trained in Emergency First Aid at Work to provide
adequate cover, particularly during night state

That paragraph 3.1 is not sufficient in that it says ‘it is very unlikely that any action would be
taken against a trained and qualified first aider’ as this could leave our members vulnerable to
repercussions should something go wrong

Our suggested changes are:-

e © ¢ e © o @

That all mandatory actions in PSI 29/2015 First Aid are complied with

We are informed of who the First Aid Coordinator is and what their responsibilities are

We are informed of what equipment and facilities are available

We are informed of which radio call signs are to be used

We are informed of how many radios will be made available

We are informed of which current call signs you are withdrawing

Appropriate members of staff are given the required training

That this work is profiled for at least one band 3 officer so that the appropriate checks can be
made and no staffing numbers are reduced should an emergency occur

That you give a guarantee that there will be no repercussions for any member of staff who
voluntary takes up this role

Until such time that consultation does take place the status quo anti must prevail i.e. that PSI 29/2015
First Aid is complied with as a mandatory document.

Branch Chair Branch Secretary
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Our Ref: H&S/080/15/PJM/HW
E-mail: helen@poauk.org.uk
Date: 11th November 2015

Mr Michael Spurr
Chief Executive Officer
NOMS

Clive House

70 Petty France
London

SW1H 9EX

Dear Michael

FIRST AID PSI 29/2015

On the 30t October 2015 NOMS published the above PSI. The NEC
asks how you intend to ensure that all prisons are fully compliant with
the PSI?

Following the publication of the Safer Custody Statistics the Executive
will remind you and your managers of your responsibilities under the
Health and Safety legislation.

The PSI requires management to address issues as a matter of urgency
to protect the health and wellbeing of staff, prisoners and visitors. The
Executive demand that the necessary resources are put in place to
ensure adequate numbers of first aiders are in place, daily checks and
inspections carried out and that local risk assessments meet the needs
of the workplace.

The Executive anticipate that the provision of this Instruction and the
mandatory actions are unworkable and prisons will continue to be

unsafe, with staff shortfalls and lack of resources.

We note again that this policy has not been provided for in Benchmark
reports and is yet another policy which you expect to be dealt with at nil

PLEASE RESPOND TO NORTH REGIONAL OFFICE ADDRESS

21 Calder Rd.
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cost and at the detriment of regime, further endangering the health and
safety of your employees.

The Executive remind you these are voluntary posts and the volunteers
are unpaid.

The Executive remind you that NOMS have a legal duty to ensure that
employees receive immediate attention if they are injured or taken ill
while at work, alongside a duty of care to prisoners and other visitors.

Management and employees must be aware of these mandatory actions
and ensure that the policy is implemented and adhered to.

The Executive expect a comprehensive reply by return.
Yours sincerely

P J McParlin
National Chairman

PLEASE RESPOND TO NORTH REGIONAL OFFICE ADDRESS




