
 
 
 
 
 
 
 
 
 

POA Circular 064/2022 
For information:  Northern Ireland, Scotland, Special Hospitals,  
 Private Sector, IRCs 
For action:  England & Wales 
  
 
11th September 2023 
 
 
 
Dear Colleagues 
 
PROVISION OF PERIOD PRODUCTS FOR STAFF ACROSS THE ESTATE 
 
Please find attached guidance that was sent to all Governors mid-August. 
 
If the products are not being provided in your establishment, can you please 
ensure that it is placed as an agenda item on your next POA/SMT meeting. 
 
 
Yours sincerely 

 
 
JOE SIMPSON 
Deputy General Secretary 
 
 
 
Enclosure  
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Period Products in the Workplace 
This guidance sets out ways for ordering managers to access period products for 
their site, whilst empowering sites (prisons) to choose how they can create a 
dignified access point to period products, suitable and appropriate for your facilities 
and staff’s needs. 
 
Key information 
 

• Products are intended to be used at the point of need to help protect 
individual’s dignity when unforeseen need arises. Individual usage will not be 
monitored, and staff will be encouraged to take only what they need.    

• Sites will decide how to locally implement the Period Product Provision and 
processes should best suit the sites needs and capabilities. Sites may choose 
to nominate an individual(s) or have dedicated staff volunteers to oversee the 
provision, monitor stock levels, and reorder products. 

• As sites will have the autonomy to decide how to implement the initiative 
locally, this guidance includes multiple ordering options. 

• Period products are to be placed in female, gender neutral and accessible 
toilets as well as first-aid points (if appropriate as an alternative collection 
point). Where local need arises, it may be appropriate for products to be 
placed discreetly in male toilets, where sanitary bins are available. 

• A range of products should be available, including tampons with and without 
applicators, and sanitary pads with and without wings.  

• These should cover at least two different flow rates (including a heavier flow 
rate), to be as inclusive and as practical for all menstruating colleagues (see 
ordering information below). 

• Period products should be at a suitable height and within reach for wheelchair 
users in accessible toilets and not impede access to facilities.   

• Sanitary bins to be available and accessible where period products are 
placed. 
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Frequently Asked Questions 
 
What products should I be ordering? 
 
Both tampons and pads should be available, covering two different flow rates 
(including a heavier flow rate) to be as inclusive and practical as possible for 
colleagues.  
 
Products should also include tampons with and without applicators and pads with 
and without wings.  
 
Sanitary bins should be available and accessible where period products are placed. 
 
 
Is this provision optional? 
 
No, this provision isn’t optional. MoJ People Group will be supporting sites with 
rolling out this provision and queries can be directed to local leads on the provision 
or HR Services. 
 
Due to the vast size of the MoJ estate, it is understood that there may not always be 
a ‘standard’ approach to delivering these products. This guidance has been created 
to be as pragmatic as possible by providing clear guidance that should be applicable 
across all different locations. 
 
How can products be ordered? 
 
Products can cost against the following budget code: 

- 5215100001 (EXP - PURCHASE OF GOODS/SERVICES - 
ACCOMMODATION & BLDNG MANAGEMENT - OFFICE CLEANING) 

 
Products can be ordered online, through websites such as: 

o TOTM: TOTM Workplace Scheme | Period Dignity At Work Scheme 
o Hey Girl: For Employers | Wholesale | Hey Girls 
o Amazon (using GPC card). If the purchase is blocked under GPC 

restrictions, please contact moj-gpc@justice.gov.uk with a justification 
of the spend. 

o Local Soft Service Suppliers. 
 
All of the above suppliers will offer sustainable products. 
 
How have other sites delivered this? 

 
Many other prisons have already been delivering this provision. Some different ways 
this has been implemented across the prison network include: 
 

• Sites have been ordering period products for staff using Branston. Branston 
can be contacted on 01283 496 004. 

• Greenham’s Portal via SOP. 

mailto:HRServices@justice.gov.uk?subject=Support%20with%20Period%20Products
https://workplace.totm.com/
https://www.heygirls.co.uk/wholesale/employers/
mailto:moj-gpc@justice.gov.uk
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• Volunteers and Network Leads have been ordering and replenishing stock 
using small budgets allocated to them. 

 
This provision has already begun across MoJ HQ buildings. Period products have 
been ordered through their soft services providers, using TOTM and B2B products.  
 
Within MoJ HQ buildings Property Teams’ have been responsible for ordering and 
replenishing products and have led on communicating the provision to building users 
in the monthly meetings. They have received positive feedback regarding the 
provision. 
 
Who is responsible for maintaining this provision? 
 
It is recommended that sites choose a specific individual / team that is responsible 
for ordering and replenishing stock. This may sit with a local property team or budget 
holder. The nominated individual could also be part of a staff network or a member of 
the care team. 
 
Where should the provision be located? 
 
Products should be placed where sanitary bins are provided. In general, this will be 
female, gender neutral and accessible toilets. Local sites may want to create 
alternative collection points. 
 
This provision supports products being placed discreetly in male toilets where 
sanitary bins are available, and local need requires it. Scale and proportionality 
remain important in the delivery of this provision. Staff are asked to be mindful that 
the products are for colleagues in immediate need and are being provided across the 
whole MoJ estate within a finite budget.  
 
In accessible toilets products should also be at a suitable height and within reach for 
wheelchair users and avoid impeding access to use of the toilet or rails.  
 
Why isn’t this being delivered through our facility management contracts? 
 
The initial proposal aims to deliver the Period Product provision through the facilities 
management route. However, after speaking with the Commercial leads for facility 
management contracts this route is not currently viable. 
 
Work has been progressing with HR Services and the Commercial & Contract 
Management Directorate to include this provision when the contracts are retendered. 
The re-procurement process has begun and by 2026 this should be delivered in sites 
through the facility management contract provider rather than staff ordering and 
replenishing the stock, which is an interim solution. 
 
If you have any queries or comments about this guidance or about how to 
deliver period products in the workplace, please contact 
HRServices@justice.gov.uk or Diversity-and-Inclusion-Team@justice.gov.uk. 
 

mailto:HRServices@justice.gov.uk
mailto:Diversity-and-Inclusion-Team@justice.gov.uk
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